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  Amdocs amAIz Platform
 A unique telco-grade and trusted GenAI platform that enables CSPs to drive innovation, automate processes and optimize decision-making. 
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  Why modernization projects go wrong
 Insights from Stephen Ellis of Amdocs Cloud. 
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  GenAI
 Discover how Generative AI is revolutionizing telecommunications with creativity and supercharged intelligence. 
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  The Epicenter: Generative AI projected area of maximum impact
 Navigating the transformative impact of Generative AI in telecommunications. 
  
 
 
     Cancel  

	    About          About 
 
        We help those who build the future to make it amazing.
 More about Amdocs 
 
             
 
   	  Our Purpose
  
    Our Purpose
	  Our Customers
  
    Our Customers
	  Customer Centricity
  
    Customer Centricity
	  5G Experience Lab
  
    5G Experience Lab
	  Corporate Social Responsibility
  
    Corporate Social Responsibility
	  Investors
  
    Investors
	  Partners
  
    Partners
	  Tales of Amazing
  
    Tales of Amazing

   
 
 
 
 
      
 [image: ai amaiz brain] 
  Amdocs amAIz Platform
 A unique telco-grade and trusted GenAI platform that enables CSPs to drive innovation, automate processes and optimize decision-making. 
  
 
 
     Cancel  


             
 
    
            
  Topbar

  

        
              	
        Our Partners
              
	
        News & Press
              
	
        Careers
              
	
        Support
              
	
        Contact us
              


  


  
 
 
 
  
 
    Search   
  
    
      
  
      Fulltext search
        

        









  

 
 
 
 
 
 
 
    
    
  
    
                                                                  
    [image: Banner-image] 
                 	  Home  
	  Products & Services  
	  Amdocs Helix Service Assurance Suite  

      
  
  
  
  
  
  
  
  
 
 
 
                  [image: ]       [image: ]
 
 
 
   Amdocs Helix Service Assurance Suite  
  Amdocs Helix Service Assurance Suite  
      
 
 
 
    Predict, identify and quickly resolve service-impacting problems and network outages in dynamic 5G and cloud-era networks.
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    Amdocs Helix Service Assurance Suite 
    Predict, identify and quickly resolve service-impacting problems and network outages in dynamic 5G and cloud-era networks. 
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                                      Assure customer expectations & gain a competitive edge in complex cloud networks 
  Deploying cloud-native networks across the edge and core exponentially increases complexity. Yet at the same time, to effectively monetize your network, it’s crucial to deliver highly performant and reliable services.



Amdocs Helix Service Assurance Suite is an intelligent, integrated solution for fault, performance and service quality management, whose customer-centric focus and advanced automation empowers your organization to exceed expectations and gain a competitive edge.
   
     [image: illustrated cityscape] 
 
  
 
  
                                   

 
 
 
 
    
  
 
 
            
   
 
 
                                        Benefits 
     	  
   Multi-faceted integrated suite, managing all aspects of service quality 
    Monitor service & customer experience in correlation with supporting network resources for predictive prevention of service degradations and rapid issue resolution.
  
 
	  
   Faster problem resolution 
    Detects, isolates and diagnoses services problems and network faults. Automates discovery of network & service topology and resolves issues with prescriptive resolution, reducing MTTR and minimizing service disruptions.
  
 
	  
   Improved customer experience 
    Ensures service quality and SLA commitments by monitoring real-time performance and addressing issues through proactive detection and resolution of poor services and network performance.
  
 
	  
   Analytics-driven operational efficiency 
    Addresses the daily, ongoing management and assurance needs of services delivered to customers, while quickly identifying, resolving and preventing network disruptions.
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    How to revolutionize your CSP ecosystem with Amdocs Helix Service Assurance Suite 
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    Amdocs Completes Acquisition of TEOCO’s Service Assurance Business to Help Accelerate End-to-End Network Automation 
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    How service assurance accelerates the path to hyperautomation and optimized service monetization 
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          Amdocs Intelligent Networking Suite 
      
 
 
 
 
  Manage design, orchestration, inventory and closed-loop operations for the 5G, hybrid & cloud networks era.
          Learn more  
 
 
 
  
  
 
  
             Related products & services 
      
  
    
                                                                    Amdocs Helix Fault Management (FM)   
      
 
 
 
  Streamlined fault & alarm management solution for end-to-end network support.
 
  
  
 
 
 
 
  

   
                                            Amdocs Helix Service Quality Management (SQM)   
      
 
 
 
  Convert raw data into valuable service insights for comprehensive service quality monitoring & management.
 
  
  
 
 
 
 
  

   
                                            Amdocs Helix Performance Management (PM)   
      
 
 
 
  Scalable, cloud-native, carrier-grade solution for optimizing E2E service & network performance and QoS of complex telco networks.
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        Your future looks 
breath-taking from here

cloud

Embrace the cloud and together we’ll see your business agility, innovation and scalability soar to new heights.

      

      
        
          
            
              
                
                                 

              
  
              
                
                                  

              

              
                
                                  

              

              
                
                                 

              

              
                
                                  

              

            

                                  

        

      

    

  


  
    
      
        Simplify the complex, 
deliver the brilliant 

automation

Discover the streamlined, cost-efficient and intelligent answer to increasingly complex customer, IT and network demands.
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        Fill your customers’ day 
with content they love

media

Build an irresistible content proposition and experience that keeps your customers coming back for more. 

      

      
        
        
        
        
        
                  

      

      
        
          
                      

        

      

      
        
          
                        

        

      

      

            
          

          

          
      

    

  



  
    
      Reinvent the customer
 experience. Every day.

digital

Discover the agility to deliver a jaw-dropping digital experience that always exceeds expectations.

    

    
      
        
        
        
                  

      

      
        
          
                      

        

      

      
        
          
                        

        

      

                    

      

    

  




  
    
      Make today’s impossible 
tomorrow’s possible

5G

Unlock the full potential of 5G and shape the network to create new capabilities, unique business models and game-changing opportunities.
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Apologies, our website does not support this browser  Learn more







Our website does not support your browser

Prefer using these modern browsers for a better experience:
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